[Caring production for people with high blood pressure: reception, bonding and co-responsibility].
This study aimed to understand how the devices of reception, bonding and co-responsibility have been used in the construction of care to patients with high blood pressure. Qualitative research conducted in Fortaleza, in a Family Health Center (FHC), which has, as participants, nine health workers and ten patients. For the collection of information it was used semi-structured interviews and systematic observation. The analysis of findings was performed through the thematic categorical analysis. The results showed that the reception is used with a way to ensure access for users with hypertension, as a step in the work process (screening) and as intercessory relationship between subjects. It was observed the construction of bonding, as well as patients reported satisfaction with the service. The clinical responsibility exists, yet there is no co-responsibility, not helping in the production of patient's autonomy in the health, disease and care. It is of mayor importance the use of these soft technologies, ensuring, monitoring and preventing possible complications.